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KEY HIGHLIGHTS

Pl The Global Exhibition on Services (GES) 2016 was organised with an objecti\fe
Ministry of Commerce to provide a global platform for increased trade in services, enhance strategic
and Industry in cooperation and strengthen multilateral relationships between all
S SENVINEEVEE  stakeholders to explore new business avenues
Export Promotion
Council (SEPC} and
Confederation of Indian
Industry (CII) arganized
the second edition of GES
from 21 to 23 April 2016.
GES 2016 was
inaugurated by Hon'ble
President of India, Shri
Pranab Mukherjee, on
April 20, 2016.

The spotlight was

on the international
services sector and
how to increase India’s
share in global services
exports (which is
currently at 3.2 percent)
by understanding the

» 7 "/'.
potential of each sector & a
to increase FDI flow. | ONBLE RESDENT & Nl
The event comprised

International Exhibition,

Sector Specific Seminars,

One to One Business

Meetings, International

Delegations, Media and

Entertainment Content

Market, Networking

Opportunities, Cultural

Evening and Food

Festival.

Block your
dates for the
3rd edition of GES:
19 - 21 April 2017,
at Pragati Maidan,
New Delhi
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Services sector
drives the Indian
economy inan
inclusive and
equitable manner.
Itisthe ‘sector

of the current
millennium’, in
terms of generating
employment, skill
development,
bringing in FDI,
enhancing trade and
boosting strategic
partnerships

Hon’ble President
Shri Pranab Mukherjee

The success of the
second edition of the
Global Exhibition on
Services has given
us confidence that
Indiais emerging
as a hub for global
services

Smt. Nirmala
Sitharaman, Minister of
State for Commerce and
Industry (I/C)

INTERNATIONAL

The GES platform has let entrepreneurs transcend international boundaries

GIST OF GES 2016

Skilled Manpower: Wellness services will
require 600,000 additional skilled personnel
over the next five years. This area has poten-
tial to create entrepreneurs and jobs.

Effective cost-reductions made possible in
cardiac surgery, thanks to low-cost, high
volume business model of taking cardiac care
to the masses.

Uganda interested in tie-ups on the movement
of orthopaedic doctors. An Indian institute will
conduct OPD clinics in Uganda.

Ethiopia link for Indian hospitals for open-

ing consultancy services in Ethiopia and for
movement of physicians on temporary basis to
Ethiopia.

Online Telemedicine arrangements have been
initiated between the Labs / Hospitals and

the Delegates from Zimbabwe during the
HEALTHCARE TRADE MART.

to join India’s efforts to develop long-term ties in order to expand its services
sector footprint globally

Bhutan has expressed interest in tie-ups to
train employees for emergency medical ser-
vices and in outsourcing specialised services
from India related to designing of HVAC and
Medical Gas Systems for a mega project.
Brand SAARC needs to put a working group
together as SAARC countries can potentially
fetch USD 200 billion from tourism. The
issue of multiple-entry visa for 6-8 months
for SAARC travellers and the idea of a Travel
Card with a limited corpus for SAARC coun-
tries was mooted.

Visa facilitation for shooting

Supporting Indian cinema with funds to com-
pete at the international festival circuit
Rights and distribution process to be stream-
lined for buyer countries.
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Digital India
provides platforms
for digital
empowerment.

In five-six years,
Digital India will

be a trillion dollar
industry. We are
soon going to launch
business processing
operations, call
centres in small C,

D type cities and
semi-urban areas

of India to make
them digitally more
inclusive

Shri Ravi Shankar
Prasod, Union Minister
for Communication and
Information Technology

The success of the
GES was reflected in
the large number of
individual meetings
between businesses,
between govern-
ments and between
government and
business

Chandrajit Banerjee
Director General
CII

B2B MEETINGS

B2B meetings were among the most important highlights of GES 2016. The
enquiries for B2Bs started coming in soon after the event was announced.

Most participants fixed their B2B Meetings online

Around 300 B2B meetings at SEPC Healthcare

Mart
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EXHIBITION

GES 2016 has emerged as an apt platform to showcase India's capabilities
We have come up in the services space. India took the opportunity to highlight some of the fast
with a Tourism emerging sectors in services at this year's edition of the mega event. Here are
Policy after a gap some of the exhibits
of 13 years where
we propose to take
India’s 0.68 percent
of world tourism
share to 1 percent by
2020 and 2 percent
by 2025. Last year,
we have seena
growth in foreign
tourist arrival to the
tune of around 10.96
percent despite
economic recession

Shri Mahesh Sharma,
Union Minister of State
for Culture, Tourism, and
Civil Aviation (I/C)

India’s growth rate
of services exports
between 2010 and
2014 was the highest
in the world and the
country became the
world’s 8th largest
exporter of services, — T8 Telecom
despite being an — E g ]

emerging economy ¥ J ‘ : e 1 - Media & Entertainment

Healthcare

Rita Teaotia,
Secretary, Department
of Commerce, Ministry of

Commerce and Industry SMEs in Services

“Tourism &
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KNOWLEDGE SESSIONS

We need to identify
how to grow
productivity in
services so that
India can lead the
world in services
exports

Dr Naushad Forbes
President, CII

I am happy to
inform that much
before the exhibition
was fo start and
inaugurated most of
the B2B meetings,
which are really

the crux of what
happens during the
exhibition, were all
tied up. Of the 12
services sectors
identified by the
WTO, 8 are being
represented at the
GES.

Smt. Nirmala
Sitharaman, Minister of
State for Commerce and
Industry (I/C)

GES provided a definitive platform for exchange of knowledge between
service sector industry, world statesmen, business leaders, academia, policy
makers and media leaders. The issues most important for the sector's growth
were discussed at length. As many as 18 seminars took place in two days

2l

Making Indian Healthcare Accessible Globally

MSME: The Driving Force of Indian Services Sector

Making Indian Healthcare Accessible Globally

Towards a Digitalized World: "Bridging the Digital
Divide"

Seminar on Partnerships with Ineredible India: Focus
SAARC Tourism

Environmental Services for Sustainable Development

‘ India - China: towards a Strategic Partnership in

Services

Global Wellness Industry witnessing a Change

How to Accurately Map the Export of Services from
India

GES Show Report 2016




INDIAN PARTNER STATES

There were eight states participating in the mega event this year. It was
stressed that the real power to improve services sector rests in states which
can help grow the sector by making policy changes

The role of state
governments in
providing the right
infrastructure and
right regulatory
environment is
important. Hope
the participation

of states would
increase from eight
this year to 20 in the
coming year

Sudhanshu Pandey, Joint
Secretary, Department

of Commerce, Ministry of
Commerce and Industry

Tt was also noted that in most sectors, regula-
| tions are absent; however, some good practices
3 have developed in India and some overseas,
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Skill development and education are the engines
of economic growth,

i 18 seminars spread over two days

GES Show Report 2016




The Hindi word for
services is ‘Seva’
which has a special
meaning for me
when expanded -
Speed, Efficiency,
Value and Advantage
India. The Indian
healthcare sector

is able to provide
the best services in
the world at 1/10th
of global prices.
Further, the word
medical tourism
should be replaced
by medical value
travel to indicate the
Indian price point. I
am energised by the
dialogue generated
at the GES

Malvinder M Singh,
Chairman, CII
Services Council

®
SOME LIGHTER MOMENTS AT GES

While it was the real business that dominated GES 2016, beating the heat, visi-
tors also spent time enjoying various exhibits and taking selfies. Shillong Cham-
ber Choir enthralled them during the GES cultural show facilitated by ICCR. The
delegates also got a glimpse of vibrant folk dances of India presented by the
Song & Drama Division of the Ministry of Information and Broadcasting
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