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High Commission of India
Kuala Lumpur

21.11.2025

ADVISORY TO SEAMEN WHO ARE INDIAN CITIZENS
WORKING IN EAST MALAYSIA

4. In the event that any Seafarer from India finds himself/herself already
onboard a vessel in East Malaysia and finds the working conditions
dangerous on board, they should report the matter immediately with full
details to the DG Shipping DGCOMM Centre as well as the High
Commission of India In Malaysia as per details given below:

(i) DGCOMM Centre- First Point of Contact for Seafarer’s Grievances:

Email: support.dgs@gov.in
(24x7) helpline: +91-22-22613668
(Whatsapp/Calls); +91-9004048406; +91-9004062624

(ii). High Commission of India, Kuala Lumpur
Email: fscons.ki@mea.gov.in, Copy to:- labour2.kl@mea.gov.in
Consular Emergency (24x7): +60-126020360 (Whatsapp)

(iii). Please provide: full name, contact number and email, passport
numiber, professionaldocument details (CDC etc), name and IMO
number of concerned vessel port/locotion, name of Indian RPS
agency, name/contact of Malaysian agent, and a brief description of

the Issues.




